I denied certification to a client for technical noncompliance. They

just went to another ACA instead and the ACA certified them. What
can | do?

If no notice of noncompliance or proposed denial of certification was issued,
nothing can be done. However, if a notice of noncompliance or a proposed
action was issued, the operation must inform the new ACA about the

noncompliance or proposed action, which must be addressed during another
application process.
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